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ABSTRACT
Background & Aims: Bullying is a continuous and deliberate misuse of power repeatedly with intends to cause physical, emo-

tional, and psychological harm to someone. It's found that there are four significant types of bullying which are physical bully-
ing, social bullying, verbal bullying, and cyberbullying. This study to identify the prevalence of bullies and victims associated 
with the gender and grade of the secondary school students in Shah Alam. 

Materials & Methods: In a cross-sectional survey, 307 students of form 1, 2, and 4 from 10 selected secondary schools in Shah 
Alam completed a self-reported questionnaire related to bullying and victimization. 

Results: A total of 64.5% of students are bullies, and another result showed that 78.8% of the students are victims. 
Cyberbullying is the highest for both bullies (22.1%) and victims (21.5%). There is a strong correlation between gender with a 
bully's prevalence (p = 0.005), but there is no correlation between gender with a victim's prevalence (p = 0.878). The association 
of grade with the prevalence of bullies and victims is significant (p < 0.001, p < 0.001, respectively). 

Conclusion: It showed that cyberbullying is a common type of bullying. Boys tend to be bullies, but girls tend to become vic-
tims. Form 2 and Form 4 students have a high prevalence of bullies and victims rather than form 1 students.
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INTRODUCTION

Bullying is a continuous and deliberate misuse of power repeatedly 
with intends to cause physical, emotional, and psychological harm to 
someone. It can sometimes involve an individual or a group of people. 
Bullying first emerged as a primary or hot topic for a researcher in west-
ern countries after a few cases of a student being reported suicide due to 
schoolmates’ harassment (Connell & Farrington, 1996). Data gathered 
in 2015 by the School Crime Supplement of the National Crime 
Victimization Survey showed that 21.5% of teenagers aged 12-18 years 
old reported (DeVoe & Bauer, 2010). Each country has a different 
result, but a recent report stated that approximately 14% of students 
report two to three times a month while 7% confessed to bully other 
people at the same length of time (Marret & Choo, 2017). 

National Institutes of Health had written a report about three main 
types of participant in bullying, which is the bully, the victims, and the 
bully-victims. In the bully-victims aspect, modern research has identi-
fied that this individual has a higher odd of developing a psychiatric dis-
order rather than the "pure bullies" and "pure victims" (Holt & Gini, 
2017). They are the one who is in the past or presently suffer from being 
bullied, and in a short of time, they start developing a character of bully-
ing other people to satisfied themselves (Veenstra et al., 2005). 

There are four significant types of bullying, physical bullying (hit-
ting, kicking, slapping), social bullying (lying, spreading rumors), ver-
bal bullying (name-calling, insults, taunting) and cyberbullying (posting 

hurtful text, online threats) (Haynie et al., 2001). The result obtained by 
many researchers regarding the factors or causes of a bully is quite simi-
lar where most of it is due to a family background of the bully, like the 
example, the child itself happen to see someone in his family being bul-
lied and imitating it or because of economical family problem. Other 
than that, the bully itself has a characteristic of showing a little empathy 
to other people, always craving power and poor social skill. As for a late 
teenager, bully sometimes is a way for them to relieve accumulated 
stress (Peltzer & Pengpid, 2013)

The nature of bullying paints a dark colour to the country. It 
becomes brutal by each year. Due to the increasing cases reported every 
year, there is a study done by a UKM lecturer, where the study is done 
in one secondary school at Kuala Lumpur to identify the most common 
types of bullying, but there is a limitation for this study as in one sec-
ondary school, and the study has smaller sample size (Salleh & Zainal, 
2014). Another recent study also was done in one of the high schools in 
Selangor but with a bigger sample size to find the prevalence of bully-
ing and its associated factor (Faisal Ghazi, 2018). None of the research 
done in more than one secondary school. A recent data collection also 
found that most cases of bullies happen in Kuala Lumpur, and second is 
Shah Alam (Saad et al., 2018). This purpose of the study to identify the 
prevalence of bullies and victims associated with the gender and grade 
of the secondary school students in Shah Alam.
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MATERIALS  AND  METHODS

This study is a school-based cross-sectional descriptive study where 
the data obtained from a self-reported questionnaire, and the question-
naire includes questions about the frequency of being a bully, being vic-
timized, and a few questions about feeling and attitudes regarding bully-
ing and schools. A total of 310 self-reported questionnaires were distrib-
uted to ten selected secondary schools in Shah Alam, Selangor. This 
study mainly focuses on students of form 1, 2, and 4 and excludes stu-
dents of form 3 and 5 from the studies. Data collection started from the 
end of February until the end of March. The approval letter from the 
Ministry of Education Malaysia is crucial when approached the princi-
pal of each secondary school and getting their permission to collect 
data. A consent letter was attached to the questionnaire, and this allows 
them to understand the objective of the research and assure that their 
information is private and confidential. The sampling method used was 
convenience sampling, which allows any accessible students from the 
school joined the studies.

The questionnaire was taken from previous studies and was modi-
fied a little with the supervision of the supervisor. It designed in two 
languages, which in English and Malay, to suit the standard of schools. 
The questionnaires consist of three parts. Part A is the demographic sta-

tus of the students, consist of their gender, form, ethnicity, family 
income, and current living arrangements. The second part consists of a 
survey about the frequency of being a bully or being victimized. It 
divided bullying with an explanation of each type so that the students 
understand the meaning for each type of bullying before answering it. 
The last area, which is part C, is about the attitudes of students towards 
bullies and their feelings about schools.

This study started by completing and submitting an ethical approval 
to the Research Management Centre (RMC) of Management and 
Science University and Education Research application System (ERAS) 
on the Ministry of Education website. Ten secondary schools contacted 
to make an appointment with the principal, and during the meeting. The 
questionnaire then passed to the teachers that were chosen by the princi-
pal and distributed to their students. The questionnaire collected at a dif-
ferent time for each school.

RESULTS

A total of 320 secondary school students and 307 responses were 
analyzed while another 13 response due to incomplete data. Among 307 
respondents, 51.5% of them are girls, and 48.5% are boys. 29.6% of the 
respondents are form 1 student, come next to the second-highest are 
form 2 students (32.6%), and the highest are from form 4 students 
(37.8%). The students comprised predominantly Malay (70.0%), fol-
lowed by 17.6% Chinese, 11.1% Indian, and 1.3% from other ethnic 
groups. Approximately 15.3% of the students answered that their family 
income is less than one thousand, while another 34.2% answered around 
one thousand to two thousand, and the rest 50.5% answered to more 
than two thousand. The students living arrangements include living with 
parents (79.2%) or staying in a hostel (20.8%) (Table 1).

64.5% of the respondents answered that they have bully others, 
while another 35.5% mentioned that they never bully others. 78.8% is 
the overall frequency of victims in secondary school students, while 
another 21.2% mentioned that they never been bullied by others (Table 
2). According to each type of bullying, both for the bullies and victims, 
the highest which top the chart is cyberbullying (22.1%;21.5%), fol-
lowed by physical bullying (20.5%;19.9%), third is verbal bullying 
(14.0%;19.5%) and lastly social bullying (7.8%;17.9%) (Table 3)

The finding for the association of gender with the prevalence of bul-
lies is significant, where boys are more likely to be bullies than girls 
(x2(1) = 8.07, p = 0.005). A different result found in the association of 
gender with the prevalence of victims. There is no significant difference 
between gender and the prevalence of victims, which showed that both 
boys and girls could become the victims of bullies (Table 4).

 There is a tremendous significant difference with the grade of the 
students and the prevalence of bullies (X2(2) = 25.02, p = 0.000) and 
the prevalence of victims (X2(2) = 16.44, p = 0.000), where form 2 stu-
dents tend to become bullies and also the victims (Table 5)

Table 1. Demographic characteristics of respondent
 Variable Frequency (n) Percentage (%)

Gender
● Girl 158 51.5
● Boy 149 48.5

Form 
● Form 1 91 29.6
● Form 2 100 32.6
● Form 4 116 37.8

Race/Ethnicity
● Malay 215 70
● Chinese  54 17.6
● Indian  34 11.1
● Others  4 1.3

Family income
● < 1000  47 15.3
● 1000-2000 105 34.2
● > 2000 155 50.5

Current living arrangements
● Living with parents 243 79.2
● Staying hostel 64 20.8

Table 2. Prevalence of bullies and victims
  n %

 Bullies 198 64.5
 Never 109 35.5
 Victims 242 78.8
 Never 65 21.2

Table 3. Prevalence of bullies and victims according to each 
type of bullying

 Bullies Victims

 N % n %

Physical bullying 63 20.5 61 19.9
Verbal bullying 43 14.0 60 19.5
Social bullying 24 7.8 55 17.9
Cyberbullying  68 22.1 66 21.5
Never 109 35.5 65 21.2

Table 4. The association of gender with the prevalence of bullies 
and victims

Gender Bullies (n = 198) Victims (n = 242)

  n (%) X2 (df) p-value n (%) X2 (df) p-value

 Girls 90(29.32)   124(40.39)
   8.07(1) 0.005  0.02(1) 0.878
 Boys 108(35.18)   118(38.44)

Table 5. The association of grade with the prevalence of bullies 
and victims. 

 Bullies (n = 198) Victims (n = 242)

 Grade n (%) X2 (df) p-value n (%) X2 (df) p-value

Form 1 48(15.64)   63(20.52)  
Form 2 84(27.36) 25.02(2) 0.000 92(29.97) 16.44(2) 0.000
Form 4 66(21.50)   87(28.34)
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DISCUSSION

The result of the study showed that most of the secondary school 
students had experienced being bullied or bully others. The prevalence 
of victims is higher (78.8%) compared to the prevalence of bullies 
(64.5%) in a self-reported answer, and many recent researchers support-
ed it. (Hicks&Jennings et al., 2018)

Patchin & Hinduja in 2006 stated that verbal bullying is the most 
common types of bullying with the average result of 18.1% to 27.8% 
and cyberbullying is the least common type with an average of 4% to 
7%. Patton 2017reported that physical bullying is the most common 
(24.8%) and social bullying is the least common (6.1%). Our study 
found another different result which from the 64.5% respondent that 
answer they have bully others and 78.8% respondents that have, cyber-
bullying top the list (22.1%; 21.5%) followed by physical bullying 
(20.5%; 19.9%), verbal bullying (14.0%; 19.5%) and lastly social bully-
ing (7.8%; 17.9%). The difference in results showed that there is a fac-
tor that should be the focus when studying the mode of bullying

One recent study about Students Affection to Addiction Towards IT, 
and it showed in the results that secondary school students and college 
students are the highest in using technology nowadays. The results con-
tradict from past researches where technology is still not at the peak. It 
supported the reasons cyberbullying, which always mentioned as the 
least common type of bullying become the highest in recent research. 
Parents must monitor their children when they are too immersed in 
online while teachers should supervise their students in school when 
using a computer.

This study finds the association between the prevalence of bullies 
and victims with the gender and grade of secondary school students. 
There is a significant difference in the association between the preva-
lence of bullies and the gender of the students. Most studies reported 
that boys tend to become bully than girls, and it is the same in this study 
where boys are significant to the prevalence of bullies. It is supported 
and proved in a yearly survey of Child Aggression and Conduct 
Problems, where boys tend to exhibit aggressive acts from an early age 
(Stevens, Van Oost, & De Bourdeaudhuij, 2004). However, there is no 
significant between the association of gender and the prevalence of vic-
tims. It showed that both boys and girls could become victims of bully-
ing.

This study indicates that there is a strong significance with the prev-
alence of bullies and victims with the grade of the students, which was 
also supported by the previous researcher (Beckman, Svensson, & 
Frisén, 2016). The most study mentioned that the senior the grade is, the 
more they are to become bullies and vice versa. In this study, it clearly 
stated that form 2 students are the highest in rate in becoming bullies 
and the victims of bullying.

The data collection of this research starts during the first month of 
the school season; therefore, most of the students, especially form 1 stu-
dents, are still in the process of getting to know each other. There is a 
possibility that the data obtained from the students on their experience 
during primary school. Therefore, it is advisable if the data collection 
starts at least six months after the school season begins. Moreover, this 
study only focuses explicitly on secondary schools in Shah Alam. Thus, 
it is not generalized enough. Data from many different areas with a big-
ger sample size recommended for another researcher.

CONCLUSION

The study concluded that secondary school students responded 
more frequent as a victim compared to the confession as bullies. The 

prevalence of victims is slightly higher than the prevalence of bullies. 
This study strongly showed that bullying is a severe problem that should 
and highlighted by the school's community and parents. 
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